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WELL
Medical tourism is booming in Thailand. 
Here, JOHN BORTHWICK looks at some 

of the various options and offers helpful 
advice to those considering travelling 

overseas for treatment.
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ONE MORNING not long ago I walked 
into the dining room of a five-star hotel in 
Bangkok and saw a curious sight. A group 
of western women were enjoying their 
breakfast but looked as though they’d 
recently been in a bus crash. Discreet 
dressings were evident on noses, necks and 
arms, as were a few bruises and swellings. 
Yet they all looked surprisingly happy. 

“You might call us the Sisterhood of the 
Travelling Boobs,” Jacky*, 40, from Perth 
joked. The women, all Australians in their 
30s and upwards, were recovering from 
elective medical or dental procedures 
they’d had done in Thailand rather than 
at home. They are among the 1.2 million 
‘medical tourists’ who travel annually to 
Thailand for treatments, making it the 
world’s top destination for medical travel.

They spoke frankly about their 
procedures, ranging from breast 

augmentations or reductions, to chin 
lifts, rhinoplasty, arm lifts, liposuction and 
tummy tucks. Several had dental work 
done as well, including crowns, implants 
and fillings.

Janelle, 31, from New South Wales had 
thoroughly researched her treatment 
options and costs, both in Australia and 
overseas, before settling on Thailand 
for her breast implant replacement 
procedures. She enthused, “I don’t have 
words enough to say how happy I am 
with my surgeon.” The cost for her work 
done during a three-night stay in a top 
Bangkok hospital, plus a week’s hotel 
accommodation and round-trip airfare 
from Australia, came to $7,400.

WORLD-CLASS FACILITIES
Of course, medical travel isn’t only 
about cosmetic work. Nor is it only for 

A BETTER LIFE
IS IT a clinic? Is it a spa? Is it a fitness 
centre? Is it a wellness centre or a gym? 
The TRIA integrative medical institute 
is EVERYTHING, writes Jenny Rowland.

If you want to get fit, healthy, 
subtract 10 years of ageing, reduce your 
waistline or enhance what’s above your 
waistline, this is the place to come. It’s 
the Rolls-Royce of wellness centres, with 
one intention in life and that is to make 
yours (life that is) better.

And the good news is, it’s as easy as 
1, 2, 3.

TRIA (meaning three in Thai) 
believes that wellness lies in the 
balance of three essential health 
components: the elemental, structural 
and emotional states.

1. Cell: refers to cellular health and 
efficiency of our biological process.

2. Body: refers to strength and 
flexibility of our physical body.

3. Mind: refers to mental wellness and 
peace of mind.

This philosophy is faithfully practiced 
by TRIA’s team of world-class 
specialists and its state-of-the-art 
facilities in Bangkok provide patients 
with comprehensive care for all their 
health needs. 

TRIA’s doctors, nutritionists, 
chiropractors, acupuncturists and 
other specialists are experienced in 
techniques of eastern and western 
medicine and take a holistic approach 
to health care.

 
triawellness.com 

Thailand has become an international destination for dental 
services because of the modern equipment and materials that 
are used, the highly-trained staff who work there and their 
attention to hygiene.

Dental services in Thailand are also accredited to international 
standard. Places like the Sea Smile Dental Clinic in Phuket, 
which opened in 2007 and has eight treatment rooms, and the 
Bangkok Smile Dental Clinic (BSDC) in Bangkok, which opened 
in 2003 and has night treatment rooms. Offering high-quality, 
modern facilities, affordable prices and hospitality, these clinics 
get more than 70 per cent of their international patients from 
Australia and New Zealand.

At Sea Smile Dental Clinic, the most popular treatments are 
dental implants, teeth whitening, dental crowns and bridges, 
veneers, dentures, gum treatment, root canal treatment and oral 
surgery. As the leading restorative and aesthetic dental clinic 

on Patong Beach in Phuket, Sea Smile Dental Clinic has been 
acclaimed for its pursuit of excellence and application of cutting-
edge dental technology, including computerised x-rays and 3D 
CAD-CAM digital system. 

It is also the only dental clinic in Thailand with its own in-
house, certified dental laboratory, so nothing has to be sent 
out, thus delaying treatment. The dental lab combines high-
tech equipment from America, Switzerland and Germany with 
experienced dental technicians, thus ensuring treatments are 
made to exact specifications and with excellent quality.

Anyone thinking of heading to Thailand for dental treatment can 
go online or e-mail the clinic and they will provide a pre-consultation 
with a specialist, which includes dental procedure, number of stays, 
expected result, available schedule and a quotation.  

 
thaidentalcenter.com

TREATMENTS THAT GIVE YOU SOMETHING TO SMILE ABOUT
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women. Daniela Pratico, Director of Medi 
Makeovers, a Sydney-based agency 
specialising in medical, dental and spa 
packages to Thailand, reports that five to 10 
per cent of her clientele are males. 

Major private hospitals in Bangkok 
with international accreditation, including 
Bumrungrad International, Piyavate and 
Bangkok Hospital, offer treatments in 
orthopaedics, cardiology, cancer, IFV/
reproductive, spinal surgery and diabetic 
therapy. On average, their prices are at least 
60 per cent below those in Australia and 
waiting times are almost non-existent. 

Bumrungrad, for instance, has 900 
full-time doctors, many of them with 
international qualifications. It saw some 
9,000 Australian patients last year, with 
around 800 admissions. By way of example, 
a hip or knee replacement costs around 
$13,000 at Bumrungrad, one of Thailand’s 
most expensive hospitals. (Note: Australia’s 
Medicare does not cover overseas 
treatment. One Australian health insurer, 
NIB, offers packages for cosmetic surgery 
and dental care in Thailand.)

RESEARCH FIRST
If you’re considering overseas medical 
treatment, look firstly at the accreditation 
of the hospital. Thailand now has 39 
with Joint Commission International 
accreditation, which certifies that the 

hospital meets the same rigorous standards 
as required in the United States. The next 
step is to enquire about your surgeon 
and his/her qualifications and depth of 
experience in your specific operation. 

Thailand delivers excellent value and 
quality in medical care, but Jacky didn’t 
just take the word of a local travel agent. 
She researched websites such as RealSelf, 
Patients Beyond Borders and Facebook 
forums before making her booking.

“I avoided those agents who seemed 
keen to over-service,” she adds. Choosing a 
long-established, Australia-based, specialist 
medical travel agency, she was treated at a 
JCI-accredited hospital under the care of a 
highly experienced Thai specialist. 

Some medical tourism adverts and 
agents suggest that overseas surgery can 
be as simple as: “Have a beach holiday, plus 
surgery on the side and on the cheap.” The 
reality of medical travel (a more accurate 
term) is almost the opposite: any significant 
procedure usually involves hospitalisation 
and a general anaesthetic, followed by an 
extended period of after-care and recovery. 

The promise of an instant, post-op beach 
holiday is a pitfall. Doctors and ethical 
agents strongly advise that patients who 
forego rest in order to hit the beach, the bar 
and mall risk experiencing complications 
and much slower healing. 

The quality of overseas health care, 

and redress in the case of problems, is a 
legitimate concern raised by both potential 
patients and professional bodies such as 
the Australian Medical Association and the 
Australian Dental Association. 

“There are inherent risks associated with 
all types of surgery, no matter where they 
are performed,” states the Medi Makeovers 
website. In their case, if a problem arises 
as a result of the surgery and requires 
corrective work, their Thailand hospitals 
offer a six-month conditional guarantee.

BEAUTY AND WELLNESS 
Medical travel in Thailand is about much 
more than surgery. For visitors who value 
maintaining their general good health (not 
to mention those who love pampering), the 
country’s sophisticated ‘wellness’ industry 
has many affordable options. 

Aesthetic treatments (as opposed to 
surgery) include laser skin resurfacing, 
botox, dermal fillers, non-surgical face-
lifts, cellulite reduction and weight loss 
regimens. Meanwhile, anti-aging programs 
cover liver detox, vitamin and antioxidant 
infusions, oxygen therapy and hormone 
replacement therapy (HRT). 

Specialist Bangkok clinics like Samsara 
Wellness, Dr. Orawan Holistic Anti-Aging 
Institute and S Medical Clinic have 
programs that emphasise detoxifying, 
nutrition and exercise, in order to slow the 
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CONTACTS
 
Tourism Authority of 
Thailand. tourismthailand.org; 
thailandmedtourism

MyMEDHoliday. mymedholiday.com 

RealSelf (treatment information). 
realself.com 

Patients Beyond Borders. 
patientsbeyondborders.com 

Dental Design Solution Clinic.  
ddsbangkok.com

Bumrungrad Hospital. bumrungrad.com 

Bangkok Hospital. bangkokhospital.com 

Piyavate Hospital. piyavate.com

NIB Insurance.  
nib.com.au/nib-options/packages

Medi Makeovers. medimakeovers.com
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ageing process. Wellness spas here are far 
more than ‘massage-with-Jacuzzi’ places. 
The best of them offer detoxifying baths, 
Ayurvedic treatments, acupressure, yoga, 
reflexology, meditation and hydrotherapy. 
And most importantly, traditional Thai 
massage and foot massage.

BEYOND BANGKOK
Thai cities beyond ‘the Big Mango’, such 
as Chiang Mai, Hua Hin, Koh Samui and 
Phuket, are also centres of holistic health. 
Upmarket wellness institutions and resorts 
include the Ayurvedic Center (Chiang 
Mai), Rarin Jinda Spa (Phuket) and Sukko 
Spa (Phuket). Look for resorts such as the 
Aleenta (Hua Hin), Soneva Kiri (Koh Kood) 
and many others that offer residential 
packages, typically of around three days of 
massage, exercise and detox, all with luxury 
trappings.

“Botox. Crowfeet. Two sides. 5,000 baht,” 
proclaims a sign outside a Pattaya clinic. 
Places like this might be okay for a bit of 
a quick-fix but definitely do look farther 
upmarket for more substantial treatments. 
To use a Thailand motoring metaphor, why 
go for tuk-tuk level medical care here when 
there’s Mercedes-quality service just up the 
road for a little more?

 
*Clients’ names have been changed. The 
writer travelled courtesy of the Royal Thai 
Consulate-General, Sydney.

TIPS FOR SUCCESS
1. Do your own research before 
booking; if possible talk to past 
patients for advice or a referral.

2. Consult an experienced, Australia-
based agent who specialises in your 
area of health concern, be it surgery, 
aesthetics or dentistry.

3. Discuss the options with your own 
local doctor or dentist.

4. Chose quality care (and after-care) 
over lower prices, but stay alert for 
over-servicing.

5. Go for an inclusive package that 
covers airfares, transfers, all medical 
aspects and quality accommodation.

6. Don’t under-estimate the 
recuperation time needed after 
surgery.
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www.thailand.net.au


